SET-UP GUIDE

This guide will provide you with set-up instructions for ensuring that QuickBooks® Pro or Premier
2004 or higher or Enterprise V4 or higher and Service Call are configured properly. If you have
difficulty with these additional steps, please contact our Help Desk at 888-412-7226. Our Help Desk is
open Monday through Friday between the hours of 8:30 a.m. and 5:30 p.m. (EST), except Holidays. If
these hours are not convenient, please call to arrange a more suitable time.

If you prefer to e-mail your questions, please send them to techsupport@barcoding.com. A reply to
your inquiry will be made within a 24-hour period.

Now, let’'s complete the set-up process . . .
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For QuickBooks 2008 Users Only

If you are using a 2008 version of QuickBooks, you must manually add an item to your QuickBooks
Item List.

Follow the instructions provided on the last page of this document before proceeding.
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Next, double-click on the Scheduler icon located on your Desktop.

Doing so will launch the

! ) @ Service Call Scheduler =]
Calendar View, as seen in the N =
screen to the right. Activn Dl | 07717205 ®  [o=] (=] [ e | [0 s |
. ) . L.?ﬂ_iiqwnji_‘iﬂ?'_luﬂj Baiteshy Todwe Mo bpooinimeny  Prm Qphong
chkBoo_ks will now recognize — : T — T
that Service Call has requested = ) = ™ 1 2
access to your Company file, as ]
seen in the screen below.
I ! Bl ¥ ] .
Click on “Yes, Always” to allow -
data sharing.
1] F: 13 L] 18 16
114
I e 3 Ez
F
QuickBooks - Application with Mo Certificate E - F x

An application without a certificate iz requesting access to the following

QuickBooks company:
Larmy's Landzcaping & Garden Supply
The Application Callz [tzelf
Service Call

Certific:ate Infarmation

Thiz application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace

Search for information about thiz application at the
2 QuickBooks Saolutions Marketplace

Do pow weant bo et thiz application share data with wour QuickB ooks company ble’Y

ez, Thiz Time

ez, Always

Help

@ QuickBooks provides the access warning seen below as a precautionary measure.

@ Click on “Yes”.

broming

a

Because pou clicked "ves. Always " any application that calls itself "Service Call' will be able
to access vour QuickBooks file without azking the user,

Are you sure vou want b dao this?

|f you continue, pou can revake this permizsion later in the Integrated Applications area of
Preferences.

@ Please Note: The next step requires you to be in Single User Mode. If necessary, click on "File"
from the QuickBooks Company Navigator screen and select "Switch to Single-user Mode”.
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Once you are in Single User Mode, 73 QuickBooks Pro 2007 - [Home]
click on “Edit” found at the top of the :

screen to the right of the “File” option. #Pr File: W&z Yiew  Lisks Cnmpany Customers  Vendors Em

e R Certer  Emploves Center

Select “Preferences” from the drop-
down list.

i Chrl+s
The “My Preferences” screen, seen g ChrC E% |’¥]

. = —
below, will appear. Scroll down to and c Erl+Y
select the “Integrated Applications” = _ Receive
option in the area found to the far left of =] Use Register  Chrl+R Inventary
the screen =

’ Use Calculator

Select the second tab for “Company Search...
Preferences”, which will bring you to | Find.., Ztrl+F
the second screen found below. I Preferences. ..

As you can see, Service Call has now
been identified as an application that
has access to your Company file.

Click on the “Properties” button found to the right of the Application Name field.

Preferences Tmammﬂm-vmww

3 cwieo
A3 Dahten WView
ﬁu Finarice Charge There arve no personal preferences for Indegrabed Spplcations, Helpy i
R Genersl Phearsa click the “Coenparny Preferences” tab sbove lor more aptions.
intecpatod Applcabons
:_-'_ Jobys B Extinmat e Alxo 5
=4 Payrol & Employets
% Purchases b Vendors B
oy Peeinders Service
AR Peports & Geaghs Conreitioh
Tl Sales i Customers
4] SI.HTas:
Preferences Type a help question -v How Do I? -
Service Co i
v"' Spelirg B Accounting My Preferences | Company Preferences |
T
= Tax :E‘?‘? E Checking You can manage all applications that interact with this QuickBooks comparny file
i Teac Ty HEH Deckiop Yiew here.
%1 Finance Charge [ Dan't allow any applications to access this company file
Motify the user before running any application whose certificate has expired
(P General [ oty HiARARD 2 Default

Applications that have presiously requested access ko this company file

= Jobs & Estimates

= Allow acc..,  Application Mame il s
q Pavroll & Employvees m p = | :
i Service Call 5 Eroperties... General

i Purchases & Yendors
@ Reminders 1 Service
2@ FReports & Graphs Connection
% Sales & Customers
[&] Sales Tax

@ Send Forms

& service Connection

bl
E Speling
[ Tax: 1099 To learn more about applications that integrate with QuickBooks, go ko the
- Time Tracking < QuickBooks Solutions Marketplace
] Time Tracki ! QuickBooks Solutions Marketpl
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@ Atthe "Access Rights" tab found on the “Service Call Properties™ screen, as seen below, you
will find a checkmark in the first box.

@ You will also want to allow Service Call to login automatically. To do so, click in the third box to
add this feature. This will enable you to use Scheduler without running QuickBooks. Next, click
on "OK".

@ You will be returned to the previous “Preferences” screen. Click on “OK” to implement your
selections.

Properties - Service (UFEE help question Askm

! Access Rights | Details !

Bllony Ehis application ko read and modify this company Filed

o PRSP e =1t
Frompl Defare i

Allows this application to login autamatically

4l Allows this application to access Social Security Mumbers,
cuskomer credit card information, and other personal daka

Tell me more

[ QK J ’ Cancel ] [ Help

Search For infarmation about this application at the

+ ipuickBooks Solutions Marketplace

@ Please Note: Before proceeding, close the Scheduler application.

7 QuickBooks Pro 2007 - [Home] @ Upon returning to the QuickBooks
Company Home Page, as seen in
RN Edt view Lists Company Customers Yendors Em the screen to the left, click on
MWew Cl:lml:larl':."... | @ “File” fOUﬂd |n the Uppel’ |eft
| L corner.
H Openor Restore Company... Employes Center
|  Open Previous Compan 3 .
d S:VE —— Eamp g | @ From the dropdown list, select
F by R — “Switch to Multi-user Mode”.
'g Clase Campany[Lagaff h |:"J7
! = = . .
[ Switch to Mulki-user Made ] e @ Your QuickBooks set-up is
or
T b complete.
Accountant's Copy 3

can | Now that QuickBooks has been
' integrated with Service Call, you will
need set up your Payment Settings

Jeas PUr,

Prink Forms b

: and perform a Synchronization with
Printer Setup... your Company File. Instructions for
=~nd Forms. .. | these actions can be found on the
aMppRing L page that follows.

Exit AlE+F4

Cuskomoavs
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@ Begin by clicking on the Gatekeeper icon located on your Desktop.

@ From the Service Call Gatekeeper screen, click on the Advanced Tab.

@ Proceed by selecting the
Payment Settings option,
as seen below.

#l Service Call Gatekesper

@ Atthe Receive Payment
Settings screen that follows,

23 5 ]

Fieview Customer Beview Pending Process All select Undeposited Funds
Changes Imvoices [ Estimates Appioved to deposit to and an

Accounts Receivable
account. Click on “Save”.

.
4l Service Call Gatekeeper
N Basic  Advanced I

© i
—Syne Histary ——— s
Last Syme: Manage Job Status Sendce Call Mobile
Drzbe/ Tirne: List Users
Durslivr

Sitatus # Receive Payment Settings

IM— Dieprosik Vo fsoouek: Undeposited Funds ﬂ

Accounts Recenable Account: |,£mc|:|umg Recerable _:J

Carcel EH Save

4l Service Call Gatekeeper EEE
Basic Advanced I
= = $
- @ You will be returned to the
Monage .Job St ri | Mol Payment Seftings previous screen, where you
List Lsers will click on Sync Service
Call with QuickBooks,
found in the lower right
corner. You may elect to
Sync History by clicking in
the box to the immediate
left of this option.
@ Gatekeeper will display the
= ; Date/Time of your last sync
Sync Hishory !
st S E-lt along with the Status.
Dizted/Time: 572072008 & 44:56 AM : . I o
Dugatior: 1 Minlefs) SUMESaral e LAl DuickE @ All future synchronizations

with QuickBooks can be
completed from within
Gatekeeper or you may
elect to set up a Windows
Scheduled Task to
automatically synchronize
once a day.

Status: Successhul
I Syme Histoiy

Ready
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Please Note: Before launching Service Call on your Windows Mobile Device, you will need to
configure your synchronization settings, as instructed below.

Synchronization Settings

@ From the “Start” button found in the

lower left corner of your PC, locate the ¥ Service Call Sync Options

Service Call Anywhere folder.

@ Within this folder, you will find a Service

o

; . ¥ Synchrori irtrnent Selti
Call Tools folder, which contains the FRIEATENIEE SpReImEts -
Service Call Configurator file. Double-
click on this file to launch the Service ¥ Synchronize customers Settings

Call Sync Options screen seen to the
right.

@ The Sync Options screen enables you

[ with appointments only [fazster]

to change the settings for synchronizing W Sunchroriize emplopess Setlings

appointments, customers, employees,
items, and history.

@ Simply click on the “Settings” button
found to the right of each category to
modify the frequency.

@ A screen similar to the one seen below
will appear for each category. Change

V¥ Sunchronize items Settings

v Dizplay cost of itern on the handkeld

b airmurn [tems Shown; J.-i‘-.lwa_l,ls S how Al _TJ

your settings as needed and click on ¥ Sunchronize history

“Save” or click on “Cancel” to leave the
settings as they are.

@ Complete this process for each category.
@ When all categories have been

configured, click on “Save” at the
Service Call Sync Options screen to

¥ Dizplay outstanding balances on the handheld

@ Aot ‘

Canicel ‘ &l Save

finalize all settings. 4]
Customer Settings
@ Update customers on handheld eveny time
(™ Spnchionize every 1 3: dayz(z]
Ean-:el ‘ B Save
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Capfhsm’t

Service Call

FOR QUICKBOOKS 2008 USERS ONLY

9@ From the QuickBooks Menu, seen here, | File Edit Wiew [Lists | Company Customers Wendors Emplo
select Lists. : .
™ .ﬁ Chart af &ccounts Chrl+&
@ Next, choose Item List. Home  Customer QRIS
Fixed Asset Ikem List
@ Scroll to the bottom of the ltems List E o= Price Lewvel List
screen. i _! —| Sales Tax Code Lisk
) = Purchase ather List
@ Tap on ltem in the lower left corner of @| Orders Ef, Mames s
the screen and then select New - Cuskomer & Yendor Profile Lists r
from the list of options, as seen in Templates
the screen to the left. ; &
Memorized Transaction Lisk Chrl+T
@ Create the item as follows: o
Enter Eills
o Select Service as the Type. : e
o Enter [Notes] in the Item Name Edit Ttem Chr+E
field. Delete Tkem Chrl+D pOverdue Balanos
o Enter the Description exactly as it ;
appears in the screen seen below. Make Ttom: et g —
o Enter zero (0) for the Rate. ShgkInacdie e '
o Select Non for the Tax Code. v Hierarchical View | Experses
o Select the Account into which your Flat Yiew £
funds are deposited. Customize Columns.. .
o TaponOK.
se Chrl+L
Findin T tions. .. .
Ind in fransactions ] TIME‘LH"
Prinit List. .. ctriep [V - Earthquake assessm
d Fomas Couwnty
Re-sort Lisk levampt From sales tax
mem *|| Adiviies v|| Reports || Excel -

elect Service

as Item Type

-
E—

Inwventary Park
MNon-inventary Part
Other Charge
Subkatal

Group

fees,

Item Mame/MNumber [] subitem of

IJse For services wou charge For or purchase, like
specialized labot, consulting hours, or professional

Ok
Cancel

Custom Figlds

Speling

I[Notes] I :

Discount

Payment
Sales Tax Ikem
Sales Tax Group

Description

[ This service is used in assemblies or is performed by & subcontrackor or parkner

|:| Ikem is inactive

This ikem is used by Poink of Activity
Service Call. Do not remove,

Rate Tax Code
I il I |N|:|n L I
Account

I-I:IHEiEE-D-SHEd Funds w
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